
 

 
 

 

 

 

ESCALATION STAGE NAME DESIGNATION E MAIL ID 

level I Ms. Raveena Raj Customer Service Executive cs@aafiya.ae  

level II Ms. Jossy Alice Head - Operations jossy@aafiya.ae  

level III Mr. Ali Zaidi General Manager alizaidi@aafiya.ae 

 

mailto:cs@aafiya.ae
mailto:jossy@aafiya.ae
mailto:alizaidi@aafiya.ae

